Vseobecné obchodni podminky

VSEOBECNE OBCHODNI PODMINKY k realizaci
prodejnich akci, jejich kompenzaci a pro poskytovani
obratovych bonusi

Alliance Healthcare s.r.o. (dale také ,,AH* nebo ,,Alliance
Healthcare®) vzhledem ke svému kazdodennimu kontaktu
s lékarnami a nemocnicemi v Ceské republice nabizi svym
obchodnim partnerim - dodavatelim a vyrobclim
l¢karenského sortimentu (déle jako ,,zadavatel/¢*) moznost
vyuzit Alliance Healthcare ke zpracovani a poskytnuti
jednotlivych prodejnich pobidek I€karnam a nemocnicim,
a to ve forme:

) individualizovanych slev,
(i1) specialnich cen,
(iii))  zpétnych bonust

ze strany zadavatele (dale spolecné jako ,,jednotlivé
prodejni pobidky* nebo ,,jednotlivé prodejni akce®).

Tyto vSeobecné obchodni podminky upravuji zékladni
zasady pro poskytovani jednotlivych prodejnich pobidek.

Zadavatel i AH se zavazuji pfi realizaci jednotlivych
prodejnich pobidek dodrzovat Natizeni Evropského
parlamentu a Rady (EU) 2016/679 o ochran¢ fyzickych
osob v souvislosti se zpracovanim osobnich udaji a o
volném pohybu téchto udajli a o zruseni smérnice 95/46/ES
(obecné natizeni o ochrané osobnich udajt), dale téz jen
,,GDPR*.

Cast A) VSEOBECNE OBCHODNI PODMINKY k
realizaci prodejnich akci a jejich kompenzaci

I
1. Tyto vSeobecné obchodni podminky upravuji
podminky realizace jednotlivych prodejnich akci a
jejich kompenzaci, to vSe na zakladé pokynu
zadavatele. Jednotlivda prodejni akce stanovuje
podminky, za jakych jsou produkty zadavatele
prodavany zakaznikiim Alliance Healthcare.

Specialnimi cenami se pro ucely tohoto dokumentu
rozumi jakékoliv cenové zvyhodnéni, které neni
individualizovanou slevou a/mebo  zpétnym
bonusem a které je poskytované zadavatelem za
pfedem dojednanych obchodnich podminek
kone¢nému zakaznikovi prostiednictvim AH dle
téchto vSeobecnych obchodnich podminek.

II.
1. AH akceptuje pokyn zadavatelek realizacim
jednotlivych prodejnich akci a jejich kompenzaci
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General Terms and Conditions

GENERAL TERMS AND CONDITIONS for the
implementation of sales events, their compensation and
for providing turnover bonuses

Due to daily contact with pharmacies and hospitals in the
Czech Republic, Alliance Healthcare s.r.0. (hereinafter also
referred to as AH or Alliance Healthcare) offers its business
partners — suppliers and manufacturers of pharmaceutical
products (hereinafter referred to as Business Partner/s) —
the opportunity to ask Alliance Healthcare to prepare and
provide individual sales incentives for pharmacies and
hospitals, in the form of:

1) individualised discounts,
(i1) special prices,
(iii)  retroactive bonuses

from the Business Partner (hereinafter collectively referred
to as "individual sales incentives" or "indivicﬁlal sales
promotions"). These General Terms and Conditions set out
the basic principles for providing this individual sales
Incentives.

Both the Business Partner and AH undertake to comply
with Regulation (EU) 2016/679 of the European
Parliament and of the Council on the protection of natural
persons with regard to the processing of personal data and
on the free movement of such data, and repealing directive
95/46/EC (General Data Protection Regulation) hereinafter
referred to as ‘GDPR’ with the following when
implementing individual sales incentives.

Part A) GENERAL TERMS AND CONDITIONS for
the implementation of sales events and their
compensation

I
1. These General Terms and Conditions regulate the
conditions for the implementation of individual
sales promotions and their compensation, all on the
basis the Business Partner’s instructions. The
individual sales promotion sets out the terms and
conditions under which the Business Partner’s
products are sold to Alliance Healthcare customers.

For the purposes of this document, special prices are
understood to mean any price advantage that is not
an individualised discount and/or retroactive bonus
and that is provided by the Business Partner to the
end customer through AH under these general terms
and conditions under pre-agreed business
conditions.

II.



pouze elektronicky, a to vyplnénim formulafe
umisténého na webovych strankdch AH. Jednotlivé
pokyny zadavatel posila e-mailem pfislusné
referentce oddé€leni spravy zasob AH (referentka,
ktera bézné objednava produkty zadavatele pro
AH). Priislusna referentka tesi se zadavatelem
pfipadné nejasnosti a pfipominky. Zadavatel
zaslanim pokynu dle pfedchozich vét tohoto ¢lanku
souhlasi s tim, ze realizace jednotlivé prodejni akce
v€. obchodni pfirazka AH je spojena s naslednou
kompenzaci zadavatele vici AH, a to na zéklad¢
vyhodnoceni ze strany AH.

. Zadavatel posila AH jednotlivé pokyny k realizaci
jednotlivé prodejni akce co nejdiive pfed zacatkem
platnosti pfedmétné akce, nejpozdéji 5 pracovnich
dnt pfed jejim zahdjenim (AH mize v
odivodnénych pripadech akceptovat i pozdéjsi
pokyn, nejpozd€ji vSak 1 den pred zahajenim
pfedmétné akce). AH pokyn zadavatele na konkrétni
jednotlivou prodejni akci do 2 pracovnich dnd,
nejpozdéji  vSak pred okamzikem zahajeni
pfedmétné akce, pfijme ¢i odmitne, a to pisemné
elektronickou formou v podobé¢ elektronické e-
mailové zpravy zaslané ze strany AH pfislusné
odpovédné osob¢ zadavatele.

. Vyhodnoceni jednotlivych prodejnich akci obdrzi
zadavatel od Alliance Healthcare v prubehu
kalendainiho mésice nasledujiciho po skonceni
jednotlivé prodejni akce v jednotném formatu.

. Zadavatel odsouhlasi vyhodnoceni vzniklych
narokll plynoucich z realizovanych jednotlivych
prodejnich akci emailem-odpovédi referentce AH,
ktera vyhodnoceni zaslala. V ptipadé, ze tak neucini
do 30 dnti ode dne, kdy mu bylo vyhodnoceni
elektronicky  zaslano, povazuje se takové
vyhodnoceni za odsouhlasené.

. Za ptipadné soub¢hy jednotlivych prodejnich akci
odpovida zadavatel. Jedna se zejména o soubch
specialni ceny produktu a naturdlniho rabatu
poskytovaného na tento jiz cenové zvyhodnény
produkt. Takto wvzniklé naroky jsou soucasti
vyhodnoceni.
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. Vyhodnoceni mési¢nich kompenzaci ve smyslu ¢l.
II. odst. 1 téchto VSeobecnych obchodnich
podminek v sob& obsahuje vycisleni kompenzace
zadavatele ve prospéch Alliance Healthcare
spocivajici v rozdilu prodejnich cen pfi standardnim
prodeji a pii prodeji v ramci jednotlivé prodejni akce
vcetné piipadnych naturalnich rabatt.

. AH only accepts the Business Partner’s instructions

to carry out individual sales promotion and their
compensation only electronically by filling in the
form on the AH website. The Business Partner
sends individual instructions by e-mail to the
appropriate AH Inventory Management (the AH
officer who normally orders the Business Partner’s
products). The relevant officer shall resolve any
uncertainties and comments with the Business
Partner. By sending the instruction to the previous
sentences of this article, the Business Partner agrees
that the implementation of individual sales
promotions incl. AH’s trade margin is connected
with the subsequent compensation payable to AH
by the Business Partner based on AH’s evaluation.

. The Business Partner sends AH the individual

instructions for the implementation of each
individual sales promotions as soon as possible
before the start of the promotion in question, at the
latest 5 working days before the start of the
promotion (AH may accept a later instruction in
justified cases, but no later than 1 day before the
start of the promotion in question). AH shall accept
or reject the Business Partner’s instruction for the
individual sales promotion in writing in the form of
an electronic e-mail message sent by AH to the
relevant responsible person of the Business Partner
within 2 working days, but no later than before the
promotion in question starts.

. The evaluation of each individual sales promotions

will be received by the Business Partner from
Alliance Healthcare during the calendar month
following the end of each individual sales
promotion in a uniform format.

. The Business Partner will agree on the evaluation

of claims arising from individual sales promotions
by e-mail — in reply to the AH officer who sent the
evaluation. In the event that she fails to do so within
30 days of the date on which the evaluation was sent
electronically, such evaluation shall be deemed to
have been agreed.

. The Business Partner is responsible for any

overlapping of individual sales promotions. This is
in particular the combination of the special price of
the product and a rebate in kind provided on his
already discounted product. Such claims are part of
the evaluation.

I11.

. The evaluation of the monthly compensation within

the meaning of Article 11, para 1 of these General
Terms and Conditions shall include a quantification
of the compensation of the Business Partner to
Alliance Healthcare consisting of the difference
between the sales prices for standard sales and for
sales under the individual sales promotion,
including any rebates in kind.



2.

V pfipadé, Ze zadavatel akceptuje vyhodnoceni
postupem dle ¢l. II. odst. 4 téchto VSeobecnych
obchodnich podminek a shora uvedené mésicni
kompenzace nebudou zadavatelem uhrazeny na ucet
AH do 60 dnli ode dne akceptace vyhodnoceni, je
AH opravnéna bez dalsiho vznikly narok zadavateli
vyfakturovat na zéklad¢ radné vydaného danového
dokladu a provést vzijemné zapocteni oproti
pohledavce zadavatele. O této skuteCnosti bude
zadavatel informovan.

Cast B) VSEOBECNE OBCHODNI PODMINKY k
poskytovani obratovych bonusi zakaznikim Alliance
Healthcare

1.

2.
(1)
(1)
(iii)
(iv)

(1)

(i)

(iii)
(iv)

V)

I

Tyto vseobecné obchodni podminky upravuji
predpoklady a podminky poskytovani obratovych
bonust zakazniklim spolecnosti Alliance Healthcare
a jejich kompenzaci, to vSe na zdkladé¢ pokynu
obdrZeného od zadavatele.

Za spravnost vyse vypocteného bonusu, ktery ma
byt poskytnut na =zakladé uvedené¢ho pokynu
prostfednictvim opravného danového dokladu,
odpovida vyhradné¢ zadavatel.

Pokyn zadavatele ve formé Zadosti bude obsahovat:

ze strany AH zakaznikovi ptidélené ¢islo
zakaznika,

pfesnou vypoctenou vysi obratového bonusu, ktery
ma byt predmétnému zakaznikovi prostiednictvim
AH poskytnut,

ptresnou vysi dan€ z ptidané hodnoty (DPH),
referencni obdobi k némuz se vypocteny obratovy
bonus vztahuje a bude uvedené v poznamce
Zadosti

. Piiloha k Zadosti zadavatele bude obsahovat:

identifikaci zakaznika spolecnosti Alliance
Healthcare (napft. Iékarna/nemocnice), kterému ma
byt obratovy bonus prostfednictvim AH na zékladé
opravného danového dokladu poskytnut, véetné
jemu ze strany AH prtid€leného Cisla zakaznika
pocet v kusech a identifikace produkti (SUKL kod,
PDK kod, APA kod a nazev) k nimz se vypocteny
obratovy bonus vztahuje,

referencni obdobi k némuz se vypocteny obratovy
bonus vztahuje,

pfesnou vypoctenou vysi obratového bonusu ke
konkrétnimu produktu i celkovou vysi obratového
bonusu, ktery ma byt predmétnému zakaznikovi
prostfednictvim AH poskytnut,

ptresnou vysi dané z pridané hodnoty (DPH).

2. In the event that the Business Partner accepts the
evaluation in accordance with Article II, para 4 of
these General Terms and Conditions and the
aforementioned monthly compensations are not
paid by the Business Partner to AH's account within
60 days from the date of acceptance of the
evaluation, AH shall be entitled to invoice the
Business Partner without further delay on the basis
of a duly issued tax document and to set off the
claim against the Business Partner's claim. The
Business Partner shall be informed of this fact.

Part B) GENERAL TERMS AND CONDITIONS for
providing turnover bonuses to Alliance Healthcare’s
customers

I

1. These General Terms and Conditions govern the
terms and conditions for the provision of turnover
bonuses to Alliance Healthcare customers and their
compensation, all on the basis Business Partner’s
instructions.

The Business Partner is solely responsible for the
accuracy of the calculated bonus amount which is
to be provided on the basis of this instruction by
means of a corrective tax document.

2. The Business Partner’s instructions in the form of
Request shall include:

(i) customer‘s number assigned by AH,

(i1) the exact calculated amount of the turnover
bonus to be granted to the customer in question
through the AH,

(iii) the exact amount of value added tax (VAT)

(iv) the reference period to which the calculated
turnovers bonus relates and will be stated in the
Request note,

3. Annex to Business Partner’s Request shall include:

(1) identification of the Alliance Healthcare customer
(e.g., pharmacy/hospital) to whom the turnover
bonus is to be provided through AH on the basis od
the corrective tax document, including his
custumer ‘s number assigned by AH,

(i1) the number in pieces and identification of products
(SUKL code, PDK code, APA code and name) to
which the calculated turnover bonus relates,

(iii) the reference period to which the calculated
turnovers bonus relates,

(iv) the exact calculated amount of the turnover bonus
to concrete product and total turnover bonus
amount, to be granted to the customer in question
through the AH,

(v) the exact amount of value added tax (VAT).



II.

1. AH akceptuje pokyn =zadavatele k vystaveni

opravnych danovych dokladii (ODD) a jejich
kompenzaci pouze elektronicky, a to vyplnénim
formulate umisténého na webovych strankach AH.
Jednotlivé pokyny zadavatel posila e-mailem na
oddéleni CSD AH csd@cencora.cz (pfipadné v
kopii na referentku CSD, které potvrzuje nastaveni
individualnich prodejnich akci a posilda mésicni
vyhodnoceni vzniklych kompenzaci). Piislusna
referentka fesi se zadavatelem pfipadné nejasnosti a
pfipominky. Zadavatel zaslanim pokynu dle
predchozich vét tohoto clanku souhlasi s tim, ze
poskytnuti obratového bonusu prostiednictvim
opravného danového dokladu je spojeno s
kompenzaci zadavatele vG¢i AH, pricemz
kompenzac¢ni dokument je povinnou soucasti
pokynu zadavatele bez néhoz nebude ODD
vystaven.

Za vystaveni kazdého ODD a administraci
souvisejici s poskytovanym obratovym bonusem
pro konkrétniho zékaznika si AH uctuje servisni
poplatek ve vysi 50,- K¢ bez DPH. Servisni poplatek
dle ptedchozi véty bude zadavatelem hrazen
Alliance Healthcare bezhotovostné na zakladé AH
vystaven¢ho danového dokladu se splatnosti do 14
dnti, pokud neni mezi smluvnimi stranami
dohodnuto jinak, nebo vystavenim zadavatelem pro
Alliance  Healthcare  pfislusného  opravného
danového dokladu. Vyse servisniho poplatku byla
ze strany AH stanovena zejména s ohledem na
casovou naro¢nost administrace pokynu, spravu
databaze pokynt a komunikaci o bonusu s jejim
zadavatelem.

. Zadavatel posila AH jednotlivé pokyny, s
nalezitostmi dle ¢l. 1. odst. 2 vySe, co nejdiive pred
pozadovanym datem vystaveni pfislusnych
danovych dokladii zékaznikiim, nejpozdéji 5
pracovnich dn pfed pozadovanym datem (AH
mize v odivodnénych piipadech akceptovat i
pozd&jsi pokyn). AH konkrétni pokyn zadavatele
obsahujici veskeré nalezitosti dle Cl. 1. odst. 2 vyse
do 2 pracovnich dnii, nejpozd€ji vSak pred
okamzikem vystaveni predmétnych danovych
dokladli pifijme ¢i odmitne, a to pisemné
elektronickou formou v podobé¢ elektronické
emailové zpravy zaslané ze strany AH pfislusné
odpovédné osob¢ zadavatele.

. Po zpracovani podkladi Alliance Healthcare jsou
prislusné dokumenty piipraveny na webové strance
zakaznika v jeho zakaznické zoné /zalozka
Dokumenty/Doklady k potvrzeni a je tfeba potvrdit
jejich doruceni ze strany zédkaznika. Po potvrzeni (a
zafixovani data uskutecnéni zdanitelného plnéni)
ma zakaznik moznost stazeni pfislusného
opravného danového dokladu urc¢eného pro jeho
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II.

1. AH only accepts the Business Partner’s instructions

to issue corrective tax documents (ODD) and their
compensation only electronically, by filling in the
form on the AH website. The Business Partner
sends individual instructions by e-mail to the AH
CSD Department at csd@cencora.cz (or with a copy
to the CSD office assistant who confirms set
individual sales promotions and sends a monthly
assessment of payable compensation). The relevant
office assistant shall resolve any uncertainties and
comments with the Business Partner. By sending
the instruction according to the previous sentences
of this article, the Business Partner agrees that the
provision of the turnover bonus by means of a
corrective tax document is linked to the
compensation of the Business Partner towards AH,
and the compensation document is a mandatory part
of the Business Partner's instruction, without such
document an ODD shall not be issued.

AH charges a service fee of CZK 50,- excluding
VAT for the issuance of each ODD and
administration related to the turnover bonus for a
specific customer. The service fee according to the
preceding sentence shall be paid by the Business
Partner to Alliance Healthcare on a non-cash basis
on the basis of a tax invoice issued by AH and
payable within 14 days, unless otherwise agreed
between the parties, or by the Business Partner
issuing to Alliance Healthcare a corresponding
corrective tax document. The amount of the service
fee was determined by AH mainly taking into
account the time required to administer the order,
manage the order database and communicate the
bonus with the Business Partner.

. The Business Partner sends AH individual

instructions, with the details as per Article . para
(2) above, as soon as possible before the requested
date of issuing the relevant tax documents to the
customers, at the latest 5 working days before the
requested date (AH may accept a later instruction in
justified cases). AH shall accept or reject a specific
instruction from the Busienss Partner all the
elements referred to in Article I para (2) above
within 2 working days, but at the latest before the
time of issue of the tax documents in question, in
writing by electronic means in the form of an e-mail
message sent by AH to the relevant responsible
person of the Business Partner.

. After the documents have been processed by

Alliance Healthcare, the relevant documents are
prepared on the customer's website in the customer
area /Documents/Documents tab for confirmation
and the customer must confirm their delivery. After
confirmation (and fixing the date of the taxable
transaction), the customer can download the



ucetnictvi a tento doklad je nasledné jest¢ k
dohledani v Zakaznické zoné v Archivu dokumenta.

. AH vystavi ODD zédkaznikim v souladu s vyse
uvedenymi podminkami tohoto ¢lanku se splatnosti
45 dnti od data jeho doruceni zakaznikovi.

Tyto obchodni podminky jsou uc¢inné od 1. 7. 2025.

relevant corrective tax document for his accounting
and this document is then still available in the
Customer Zone in the Document Archive.

. AH shall issue an ODD to customers in accordance

with the foregoing terms of this Article, payable 45
days from the date of delivery to customer.

These General Terms and Conditions shall come
into legal effect as of July 1% 2025.



