VSEOBECNE PODMINKY Kk nastavovini
prodejnich akei a jejich kompenzaci a pro
poskytovani bonusi

Alliance Healthcare vzhledem k svému postaveni na
trhu a kazdodennimu kontaku slékdrnami a
nemocnicemi nabizi svym obchodnim partnerim —
dodavatelim a vyrobciim lékarenského sortimentu
(dale jako zadavatel(¢)) vyuzit Alliance Healthcare
ke zpracovani a poskytnuti individudlnich
prodejnich pobidek lékarndm a nemocnicim ve
form¢ individualizovanych slev, specidlnich cen
nebo zpétnych bonusl ze strany zadavatele. Tato
pravidla popisuji zdkladni zasady pro poskytnuti této
sluzby. Poskytovani této sluzby probiha eticky a v
souladu se vSemi platnymi zékony.

Zadavatel 1 AH zavazuji dodrZzovat nafizeni
Evropského Parlamentu a Rady ¢. 679/2016, o
ochran¢ fyzickych osob v souvislosti se
zpracovanim osobnich udaji a o volném pohybu
téchto udaji a o zruSeni smérnice 95/46/ES (obecné
nafizeni o ochran¢ osobnich udajit), dale téz jen
,GDPR*.

Vyuzitim sluzby zadavatel potvrzuje, ze se seznamil
Protikorupénimi zasadami spolecnosti AH (viz
priloha 1) a bude se jimi fidit.

VSEOBECNE PODMINKY k nastavovani
prodejnich akci a jejich kompenzaci

I

1.1 Tyto v§eobecné obchodni podminky upravuji
nastavovani parametrt jednotlivych
prodejnich akci a jejich kompenzaci na
zaklad¢ pokynu zadavatele. Prodejni akce
stanovuje podminky za jakych jsou produkty
zadavatele prodavany zakaznikim Alliance
Healthcare (déle jen AH).

II.
2.1 AH akceptuje pokyn zadavatele k nastaveni
jednotlivych  prodejnich akci a jejich
pfipadnou kompenzaci pouze elektronicky
vyplnénim  formuldfe  umisténého na
webovych strankdch AH. Jednotlivé pokyny
zadavatel posilda e-mailem na piislusnou
referentku oddéleni spravy zasob AH

GENERAL TERMS AND CONDITIONS for
setting up sales events and their compensation
and for providing bonuses

Given its market position and daily contact with
pharmacies and hospitals, Alliance Healthcare offers
its business partners — suppliers and manufacturers
of pharmaceutical products (hereinafter Business
Partner/s) — the opportunity to ask Alliance
Healthcare to prepare and provide individual sales
incentives for pharmacies and hospitals in the form
of individualised discounts, special prizes or
turnover bonuses from the Business Partner. These
General Terms and Conditions describe the basic
principles for providing this service. This service is
provided ethically and in accordance with all
applicable legislation.

Both the Business Partner and AH undertake to
comply with Regulation No. 679/2016 of the
European Parliament and of the Council on the
protection of individuals with regard to the
processing of personal data and on the free
movement of such data and repealing Directive
95/46/ EC (General Data Protection Regulation),
hereinafter referred to as ‘GDPR’.

By using the service, the Business Partner confirms
it has read and will comply with the AH Anti-
Corruption Policy (see Annex No.1).

GENERAL TERMS AND CONDITIONS for
setting up sales events and their compensation

I

1.1 These General Terms and Conditions govern
the manner in which the parameters of
individual sales events and their compensation
are set based on the Business Partner’s
instructions. Sales events determine the terms
and conditions under which the Business
Partner’s products are sold to Alliance
Healthcare (AH) customers.

I1.

21 AH only accepts instructions from the
Business Partner to set up individual sales
events and their compensation, where
applicable, electronically, by completing the
form posted on the AH website. The Business
Partner sends individual instructions by e-



3.1

(referentka, kterd bézn¢ objednava produkty
zadavatele pro AH). Pfislusna referentka fesi
se zadavatelem pfipadné nejasnosti a
pfipominky. Zadavatel zaslanim pokynu
souhlasi s tim, Ze nastaveni sniZzené ceny,
obchodni pfirazky AH nebo rabatu je spojeno
s naslednou kompenzaci zadavatele viici AH
na zéklad¢ vyhodnoceni AH.

2.2 Zadavatel posila AH jednotlivé pokyny co
nejdiive pfed zaciatkem platnosti akce,
nejpozdéji 2 pracovni dny pred jejim
zahajenim (AH mize v odivodnénych
pfipadech akceptovat 1 pozd¢jsi podani,
nejpozdéji vSak 1 den pfed zahajenim akce).
AH pokyn zadavatele na konkrétni akci do 2
pracovnich dnil, nejpozdéji vSak pred
okamzikem zah4jeni akce, pfijme ¢i odmitne,
a to pisemné elektronickou formou v podobé
elektronické¢ e-mailové zpravy zaslané ze
strany AH pfislusné odpovédné osobé
zadavatele.

I11.

Vyhodnoceni mésicnich kompenzaci
obsahuje kompenzace zadavatele ve prospéch
AH spocivajici v rozdilu prodejnich cen pfi
bézném prodeji a v akci vcetné naturalnich
rabatq.

3.2 Vyhodnoceni jednotlivych prodejnich akci

obdrzi zadavatel béhem nasledujiciho mésice v

jednotném formatu.

3.3 Zadavatel odsouhlasi vyhodnoceni vzniklych

34V

narokl plynoucich z nastavenych prodejnich
akci emailem - odpovédi referentce AH, ktera
vyhodnoceni zaslala. V ptipad¢, ze tak neucini
do 30 dnt1 ode dne, kdy mu bylo vyhodnoceni
elektronicky zasldno, ma se za to, ze takové
vyhodnoceni bez piipominek odsouhlasil.

pfipadé, Ze zadavatel akceptuje
vyhodnoceni v souladu s bodem 3.3 a
kompenzace nebudou zadavatelem uhrazeny
na ucet AH do 60 dni ode dne akceptace
vyhodnoceni, je spolecnost AH opravnéna
bez dalstho vznikly néarok zadavateli
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3.1

32

3.3 The Business

3.4

mail to the appropriate officer of the AH
Warehouse Inventory Department (the officer
who normally orders the Business Partner’s
products for AH). The relevant officer deals
with the Business Partner and resolves any
ambiguities and comments. By sending
instructions, the Business Partner agrees that
setting a reduced price, AH trade margin or
rebate is associated with subsequent
compensation payable to AH by the Business
Partner based on an assessment by AH.

The Business Partner must send AH
individual instructions as soon as possible
before the start of the event, but no later than
2 business days before the event begins (AH
may accept later submissions in justified
cases, but no later than 1 day before the event
begins). AH will accept or reject the
instruction of the Business Partner for a
specific event within 2 working days, but no
later than before the event starts, in writing in
electronic form in the form of an electronic e-
mail message sent by AH to the relevant
responsible person of the Business Partner.

I11.

The assessment of monthly compensation
will include compensation payable to AH by
the Business Partner consisting of the
difference between the price of the product/s
during the course of regular sale and during
the event, including rebates in kind.

The Business Partner will receive an
assessment of individual sales events in a
uniform format in the following month.

Partner will approve the
assessment of claims arising from sales
events by e-mail — in reply to the AH officer
who sent the assessment. If it fails to do so
within 30 days of the date on which the
assessment was sent to it electronically, it will
be deemed to have accepted such assessment
without comments.

In the event the Business Partner accepts the
assessment according to paragraph 3.3 and
compensation is not paid to the AH account
within 60 days from the date of acceptance
thereof, AH will be entitled to immediately
invoice the Business Partner without further



vyfakturovat na zakladé¢ tadn¢ vydaného
daniového dokladu a provést vzijemné
zapocteni oproti pohledavce zadavatele. O
této skutecnosti bude zadavatel informovan.

3.5 Za pripadné soubchy nastavenych akci si
odpovida zadavatel. Jednd se zejména o
soub¢h snizené ceny produktu a nastaveni
naturdlniho rabatu na tento jiz cenové
zvyhodnény produkt. Takto vzniklé naroky
jsou soucasti vyhodnoceni.

VSEOBECNE PODMINKY Kk poskytovani
obratovych bonusi zikaznikim AH

Tyto vSeobecné obchodni podminky upravuji
poskytovani obratovych bonust a jejich kompenzaci
na zaklad¢ pokynu zadavatele. Pokyn zadavatele
stanovuje vysi poskytnutého bonusu zdkaznikiim
Alliance Healthcare (dale jen AH). Za spravnost
vySe poskytnutého bonusu v pokynu odpovida
zadavatel.

I1.

2.1 AH akceptuje pokyn zadavatele k vystaveni
dokladi (ODD) a jejich kompenzaci pouze
elektronicky vyplnénim formuldfe umisténého na
webovych strankach AH. Jednotlivé pokyny
zadavatel posila e-mailem na oddéleni CSD AH
csd@a-h.cz (ptipadné v kopii na referentku CSD,
které potvrzuje nastaveni prodejnich akci a posila
meési¢ni  vyhodnoceni vzniklych kompenzaci).
Pfislusna referentka tfes$i se zadavatelem piipadné
nejasnosti a pripominky. Zadavatel zaslanim pokynu
souhlasi s kompenzaci zadavatele vi¢i AH,
kompenzac¢ni dokument musi byt soucasti pokynu.
Za vystaveni ODD zékaznikiim si AH narokuje
pravo pozadovat manipulacni poplatek ve vysi 50,-
K¢ bez DPH za kazdého odbératele, ktery bude
zadavatelem hrazen AH bezhotovostné na zaklade
AH vystavené faktury se splatnosti do 14 dnti, pokud
neni mezi smluvnimi stranami dohodnuto jinak,
nebo vystavenim zadavatelem pro AH piislusného
opravného danového dokladu. Vyse manipula¢niho
poplatku byla ze strany AH stanovena zejména s
ohledem na ¢asovou naro¢nost administrace pokynu,
spravu databaze pokynti a komunikaci o akci s jejim
zadavatelem).

notice on the basis of a duly issued tax
document and mutually set off its claim
against the Business Partner’s claim. The
Business Partner will be informed of this fact.

3.5 The Business Partner is responsible for any
concurrence of sales events. This mainly
concerns the concurrence of the reduced price
of the product and a rebate in kind for this cut-
priced product. Such claims are part of the
assessment.

GENERAL TERMS AND CONDITIONS for
the provision of turnover bonuses to AH
customers

These General Terms and Conditions govern the
provision of turnover bonuses and their
compensation based on the Business Partner’s
instructions. The Business Partner’s instructions
determine the amount of the bonus granted to
Alliance Healthcare (hereinafter AH) customers.
The Business Partner is responsible for the correct
amount of the bonus provided in the instruction.

I1.

2.1 AH only accepts instruction from the Business
Partner to issue documents (ODD) and their
compensation electronically, by completing
the form posted on the AH website. The
Business Partner sends individual instructions
by e-mail to the AH CSD Department at
csd@a-h.cz (or with a copy to the CSD officer
who confirms set sales events and sends a
monthly assessment of payable
compensation). The relevant officer deals with
the Business Partner and resolves any
ambiguities and comments. sendin
instructions, the Business Partner agrees Wltl%
the compensation payable to AH thereby; the
compensation document must be part of the
instruction. AH claims the right to charge a
handling fee of CZK 50, excl. VAT per
Business Partner for the issue of ODD to
customers, which will be paid by the Business
Partner to AH cashless on the basis of an
invoice issued by AH with maturity within 14
days, unless ot%rerwise agreed between the
contractmg parties, or by the Business Partner
issuing to AH the appropriate credit note. The
amount of the handling fee was determined by
AH mainly with regard to the time-consuming
nature of the administration of the instruction,
the administration of the instruction database
and communication about the action with its
Business Partner).



2.2 Zadavatel posild AH jednotlivé pokyny co
nejdiive pred pozadovanym vystavenim
finan¢nich dokladii zdkazniktim, nejpozdéji 2
pracovni dny pied pozadovanym datem (AH
muze v odiivodnénych piipadech akceptovat i
pozd¢jsi podani). AH pokyn zadavatele na
konkrétni akci do 2 pracovnich dnt,
nejpozdeji vSak pred okamzikem vystaveni
finan¢nich dokladd zdkazniklm, pfijme ¢i
odmitne, a to pisemn¢ elektronickou formou
v podobé elektronické emailové zpravy
zaslané ze strany AH piislusné odpovédné
osobé¢ zadavatele.

2.3 Po zpracovani podkladi AH jsou doklady

pfipraveny na webu lékarny v zadkaznické zoné

zédkaznika/zalozka Dokumenty/Doklady

k potvrzeni a ¢ekaji na potvrzeni doruceni

zakaznikem. Po potvrzeni (a zafixovani data

zdanitelného plnéni) mé zakaznik moznost
stahnuti pfisluSného opravného danového
dokladu ur¢eného pro tcetnictvi a tento doklad
je nasledné k dohledani v Zéakaznické zoné
v Archivu dokumenti.

Piiloha 1:

Protikorupéni  zasady Alliance

Healthcare s. r. o.

spole¢nosti

Firemni politika spole¢nosti Alliance Healthcare s. r.
0. (dale jen Alliance Healthcare) stanovi, Zze
spolupracovnici spolec¢nosti Alliance Healthcare
jsou povinni realizovat veskeré obchodni aktivity
spolecnosti ~ Alliance Healthcare zikonnym a
etickym zptisobem v souladu s pfisluSnymi zakony a
smérnicemi vcetné zakona USA o zahrani¢nich
korup¢nich praktikdch zroku 1977 (dale jako
»FCPA”) v pF tném znéni. FCPA zakazuje realizaci,
pfislib ¢i schvéleni poskytnuti tUplatku nebo
cehokoliv hodnotného tufedni osobé za ucelem
fesvédéeni  takového  osoby  k provedeni
jakéhokoliv ufedniho kroku nebo rozhodnuti, které
by napomohly ptislusné spolecnosti k ziskani nebo
udrzeni obchodI;n zakazky. FCPA rovnéz zakazuje
Jakékoliv spolecnosti nebo jednotlivei vyuZivat jinou

olecnost ¢i jednotlivce k provozovani jakychkoliv
dg five zminénych aktivit. Spolecnost Alliance
Healthcare je soucasti skupiny AmerisourceBergen
Corporation a je povinna dodrzovat FCPA, ktery
zaroveil uklada povinnost jednat stejnym zptisobem
vSem konzultantim, zastupcim a spolecnostem
jednajicim v zastoupeni spole¢nosti Alliance
Healthcare (dale jen jako ,,obchodni partnefi®).
Spolecnost Alliance Healthcare tudiz vyzaduje od
vsech svych obchodnich partnert jednani v souladu
s témito zdsadami.

2.2 The Business Partner sends AH individual
instructions as soon as possible before the
required issue of financial documents to
customers, but no later than 2 business days
before the required date (AH may accept later
submissions in justified cases). AH will accept
or reject the instruction of the Business Partner
for a specific action within 2 working days, but
at the latest before the moment of issuing the
financial documents to the customers, in
writing in electronic form in the form of an
electronic email message sent by AH to the
relevant responsible person of the Business
Partner.

2.3 After the material is processed by AH, the
documents are prepared on the pharmacy’s
website in the customer zone/Documents
tab/Documents for confirmation, where they
await confirmation of receipt by the customer.
After confirmation (and fixation of the date of
taxable supply), the customer has the option to
download the relevant corrective tax document
for accounting and this document is
subsequently traceable in the Customer Zone
under the Document Archive tab.

Annex No. 1:

Alliance Healthcare Anti-Corruption Policy

The corporate policy of Alliance Healthcare s.r.o.
(hereinafter “Alliance Healthcare”) states that
Alliance Healthcare associates are required to
conduct all Alliance Healthcare business activities in
a lawful and ethical manner in accordance with
applicable laws and regulations, including the U.S.
Foreign Corrupt Practices Act 1977 (hereinafter
“FCPA”), as amended. The FCPA prohibits the
provision, promise, or approval of a bribe or
anything of value to an official in order to convince
such a person to take any official action or decision
that would assist the respective company in
obtaining or retaining a business contract. The FCPA
also prohibits any company or individual from using
another company or individual to engage in any of
the foregoing activities. Alliance Healthcare is part
of the AmerisourceBergen Corporation and must
comply with the FCPA, which also imposes the same
duty on all consultants, agents and companies acting
on behalf of Alliance Healthcare (“Business
Partners”). Alliance Healthcare therefore requires all
its business partners to act in accordance with this



Vramci firemni politiky spolecnosti Alliance
Healthcare se ,,ufedni osoba” obecné interpretuje
jako a tento pojem zahrnuje: (i) jakéhokoli voleného
¢i jmenovaného ufednika vetejné spravy (napf. ¢lena
ministerstva  zdravotnictvi);  (ii))  jakéhokoli
zamg&stnance ¢i osobu jednajici pro ¢i za spravni
ufad, organ ¢i podnik plnici vetejnou funkci; (iii)
jakoukoliv  politickou  stranu,  funkcionafe,
zaméstnance €i osobu jednajici pro ¢i za politickou
stranu ¢i kandiddta na vefejnou funkci; (iv)
jakéhokoliv zaméstnance nebo osobu jednajici pro ¢i
za vefejnou mezinarodni organizaci. Vyraz
,vetejny zahrnuje veskeré urovné a pododdéleni
statni spravy (napf. mistni, regiondlni nebo statni
urovenn a spravni, zdkonodarnou, soudni nebo
vykonnou vétev). Vzhledem k tomu, Ze tato definice
,uredni osoby* je velmi §iroka, je pravdépodobné, ze
obchodni partnefi budou jednat s Gifednimi osobami
v ramci bézného chodu svych obchodnich aktivit.
Naptiiklad ~ 1ékafi/farmaceuti  ve  vefejnych
nemocnicich/lékdrnach, jakoz 1 vrdmci privatni
praxe, lze podle této politiky spolec¢nosti Alliance
Healthcare povazovat za ,,0fedni osoby*.

Obchodni partnefi nesmi piimo ¢i nepiimo
realizovat, prislibit nebo schvalit poskytnuti uplatku
nebo ¢ehokoliv hodnotného tiedni osobé za ucelem
pfesvédCeni  takového  osoby  k provedeni
jakéhokoliv ufedniho kroku nebo rozhodnuti, které
by napomohly spole¢nosti Alliance Healthcare
v ziskani nebo udrzeni obchodni zakazky. Obchodni
partnefi nesmi nikdy poskytnout platbu ufedni osobé
nebo nabidnout ufedni osobé& jakékoliv piinosné
predméty bez ohledu na jejich hodnotu jakozto
nevhodny podnét pro takovou tufedni osobu ke
schvaleni, nahradé, predepsani nebo nakupu
produkti  spolecnosti  Alliance = Healthcare,
k ovlivnéni vysledku klinickych test nebo k jinému
nevhodnému jednani ku prospéchu obchodnich
aktivit spolec¢nosti Alliance Healthcare.

Obchodni partnefi musi byt sezndmeni s tim, zda
mistni zadkony, smérnice nebo provozni postupy
(vCetné pozadavka, které ukladaji vladni instituce
jako statni nemocnice ¢i vyzkumné instituce)
stanovuji jakékoliv limity, omezeni nebo pozadavky
na zvefejnéni kompenzace, finanéni podpory,
dércovstvi nebo dart, iteré by mohly byt poskytnuty
ufednim osobam. Obchodni partnefi musi vzit
v uvahu a spliiovat jakakoliv aplikovatelna omezeni
v ramci realizace vlastnich aktivit pro spole¢nost
Alliance Healthcare. Pokud si neni obchodni partner
jisty vyznamem nebo aplikovatelnosti jakéhokoliv
identifikovaného limitu, omezeni nebo pozadavku
zvetejnéni ve vztahu k vlastni interakci s ufednimi
osobami, pak je takovy obchodni partner povinen
pozadat o konzultaci svlij hlavni kontakt ve
spolecnosti  Alliance Healthcare pied realizaci

policy.

As part of Alliance Healthcare's corporate policy, the
term "official" is generally interpreted as and
includes: (i) any elected or appointed public official
(e.g. a member of the Ministry of Health); (i) any
employee or person acting for or on behalf of an
administrative authority, body or undertaking
performing a public function; (iii) any political
party, official, employee or person acting for or on
behalf of a political party or candidate for public
office; (iv) any employee or person acting for or on
behalf of a public international organisation. The
term "public" encompasses all levels and
subdivisions of public administration (e.g. local,
regional or national levels and the administrative,
legislative, judicial or executive branch). Given that
this definition of an “official” is very broad, it is
likely that Business Partners will deal with officials
in the normal course of their business. For example,
doctors/pharmacists in public hospitals/pharmacies,
as well as in private practice, can be considered as
"officials" under this Alliance Healthcare policy.

Business Partners may not, directly or indirectly,
provide, promise or approve the provision of a bribe
or anything of value to an official in order to
convince such a person to take any official action or
decision to assist Alliance Healthcare in obtaining or
retaining a business contract. Business Partners must
never provide payment to an official or offer an
official any beneficial items, regardless of their
value, as an inappropriate incentive for such an
official to approve, replace, prescribe or purchase
Alliance Healthcare products, influence the results
of clinical trials, or other improper conduct for the
benefit of Alliance Healthcare's business.

Business Partners must be aware of all local laws,
guidelines or operating procedures (including
requirements imposed by government institutions
such as state hospitals or research institutions)
imposing any limits, restrictions or requirements for
the disclosure of compensation, financial support,
donations or gifts that could be provided to officials.
Business Partners must take into account and comply
with any applicable restrictions relating to the
realisation of their own activities for Alliance
Healthcare. If a Business Partner is uncertain about
the significance or applicability of any identified
limit, restriction or disclosure requirement in relation
to its own interaction with officials, such a Business
Partner is required to consult its main contact with
Alliance Healthcare prior to wundertaking the
respective activity.



ptislusné aktivity.

Smluvni strany prohlaSuji, ze zadné prostfedky
vyplacené dle vzajemné uzaviené Smlouvy
nepochézeji z nezdkonné Cinnosti. Kazdd Smluvni
strana mize Smlouvu okamzité ukoncit, pokud je v
dobré vite ptesvédCena, ze zaruky podle téchto zasad
byly druhou Smluvni stranou poruseny.

The contracting parties declare that no funds paid
under the mutually concluded Contract come from
illegal activity. Either contracting party may
terminate the Contract immediately if it is convinced
in good faith that the other Party has breached the
assurances under this policy.



